telecoms

German serial entrepreneur Alexander Straub

says that his service Truphone, which uses Wi-Fi to
slash mobile phone bills, has the telecom giants
running scared. Barry Mansfield reports

t sounds a familiar story. In the future, phone
calls will take place over the internet at a
fraction of their usual cost, even entirely free
of charge. The healthy revenues taken for
granted by large phone companies will be hit hard as
they struggle to compete with these new ‘disruptive’
technologies. Back in 2003, Skype was providing
these voice-over-internet (VolP) calls for users of the
desktop PC at home or in the office. However, it has
struggled to bring the same convenience to mobile
phone users. Now it's the turn of start-up Truphone,
8\ Which is picking up the baton with a piece of
software that is more than an application — it
IS a service built into your phone’s address
B\  book. According to Alexander Straub, who
B\ co-founded the London-based company,
R the whole process “is child’s play’.
| The Truphone wizard can be downloaded
i free from the company’s website or via text
¥ message, and should work on almost any
Wi-Fi-enabled handset available on the market
today. Users of the Truphone service can make
free calls and send free texts to other Truphone
fans. Since calls are carried via Wi-Fi over the
¥ internet, the call need never enter a regular phone
F network - fixed or mobile — meaning no operator
¥ charges are payable.
It Is clearly an attractive package, and a customer
base dispersed throughout 80 countries testifies to
the global appeal of Truphone. Outside the UK and
US, Italy has been the most enthusiastic adopter so
far, which may have something to do with the super
high-speed broadband recently introduced to cities
such as Milan.

It is also possible to make vastly reduced-cost
calls to non-Truphone users while international and
long-distance calls are charged only at local rates. An
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